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Connect FCE Workflow Chart





Client makes a referral to Connect FCE





Provider contacted to schedule an appointment





Within 24 hours of initial request





Patient contacted by phone to confirm date & time





Within 24 hours of initial request





Appointment put in tracking system (FCE Pro)





Within 24 hours of initial request





Client & Provider confirmation letters emailed or faxed





Within 24 hours of initial request





Patient confirmation letter, w/driving directions, mailed





Upon verbal confirmation with the patient





Medicals processed





Upon receipt from client





Link emailed to provider to access medicals





Once medicals are processed





Reminder call to patient





48 hours prior to appointment





Call to provider to confirm patient’s attendance





Within 2 hours of scheduled appointment





Result notification emailed to client





Within 2 hours of scheduled appointment





QA of FCE report including clarifications/corrections





Within 2 days of receipt of report





Link emailed to client to access completed FCE report





Within 5 to 7 business days of assessment








